
Micro Focus End of Support Reminder  

for Products following the time based obsolescence (November 2017) 
 
Micro Focus would like to remind you of the upcoming End of (Committed) Support date regarding one of the 
following products in your profile: 
 
 

Product Version End of 
(Committed) 
Support 

End of 
Extended 
Support 

End of Self-
Help Support 
with Rights to 
New Versions 

Latest Product Version 
Available or Newer 
Product 

HP Anywhere 10.1x Nov 30, 2018 N/A N/A N/A 
HP 
Automation 
Insight 

1.0x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 
HPE Operations Bridge 
Reporter 10.2x 

HP Business 
Process 
Monitor  

9.2x Aug 30, 2018 Aug 30, 2020 Aug 30, 2024 
HPE Business Process 
Monitor 9.4x 

HP Business 
Service 
Management 
Platform 

9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 

HPE Application 
Performance 
Management Platform 
9.4x 

HP Cloud 
Service 
Automation 
Foundation 

4.2x Dec 31, 2017 Dec 31, 2019 Dec 31, 2023 HPE Cloud Service 
Automation Foundation 
4.8x 4.5x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 

HP Codar  
1.0x Dec 31, 2017 Dec 31, 2019 Dec 31, 2023 

HPE Codar 1.8x 
1.5x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 

HP Connect-It  9.6x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 HPE Connect-It 9.7x 
HP Database 
and 
Middleware 
Automation 

10.3x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 HP Database and 
Middleware Automation 
10.5x 10.4x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 

HP Diagnostics  9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 HPE Diagnostics 9.4x 

HP End User 
Management 

9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 
HPE End User 
Management 9.4x 

HP IDOL 
10.8x Nov 30, 2017 Nov 30, 2019 N/A 

HPE IDOL 11.5x 
10.9x Feb 28, 2018 Feb 28, 2020 N/A 

HP 
LoadRunner 

12.0x Mar 31, 2018 Mar 31, 2020 May 31, 2024 HP LoadRunner 12.5x 

HP Operations 
Bridge Suite 

2014.10 Nov 30, 2018 Nov 30, 2020 Nov 30, 2024 
HPE Operations Bridge 
Suite 2017.08 

HP Operations 
Log 
Intelligence  

1.0x Jan 31, 2018 Jan 31, 2020 Jan 31, 2024 
HPE Operations Bridge 
Analytics 3.0x 

HP Operations 
Manager for 
Linux Basic 
Suite 

9.2x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
HPE Operations Bridge 
Suite 2017.08 

HP Operations 
Manager for 
UNIX/Solaris/ 
Linux 

9.2x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
HPE Operations Bridge 
Suite 2017.08 



HP Operations 
Manager for 
Windows 

9.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
HPE Operations Bridge 
Suite 2017.08 

HP Operations 
Manager for 
Windows Basic 
Suite 

9.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
HPE Operations Bridge 
Suite 2017.08 

HP Operations 
Manager i 

9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 
HPE Operations 
Manager i 10.6x 

HP Operations 
Smart Plug-in 
for BEA/Oracle 
Tuxedo 

5.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A 

HP Operations 
Smart Plug-in 
for IBM 
DB2/UDB 

3.8x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
HP Operations Smart 
Plug-in for IBM DB2/UDB 
4.0x 

HP Operations 
Smart Plug-in 
for IBM 
WebSphere 
Application 
Server 

7.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
OMi Management Pack 
for IBM WebSphere 
Application Server 1.0x   

HP Operations 
Smart Plug-in 
for Informix 

12.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
OMi Management Pack 
for Informix Database 
1.0x 

HP Operations 
Smart Plug-in 
for JBoss 
Application 
Server 

7.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
OMi Management Pack 
for JBoss Application 
Server 1.0x 

HP Operations 
Smart Plug-in 
for Microsoft 
Active 
Directory  

7.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
OMi Management Pack 
for Microsoft Active 
Directory 1.0x  

HP Operations 
Smart Plug-in 
for Microsoft 
Enterprise 
Servers 

8.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A 

HP Operations 
Smart Plug-in 
for Microsoft 
Exchange 
Server 

13.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
OMi Management Pack 
for Microsoft Exchange 
1.0x 

HP Operations 
Smart Plug-in 
for Microsoft 
SQL Server 

12.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
OMi Management Pack 
for MSSQL Server 1.0x 

HP Operations 
Smart Plug-in 
for Oracle 
Application 
Server 

7.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A 

HP Operations 
Smart Plug-in 

12.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
OMi Management Pack 
for Oracle Database 1.1x 



for Oracle 
Database 
HP Operations 
Smart Plug-in 
for Oracle 
WebLogic 
Server 

7.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A 

HP Operations 
Smart Plug-in 
for People Soft 

3.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A 

HP Operations 
Smart Plug-in 
for Remedy AR 
System 

4.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A 

HP Operations 
Smart Plug-in 
for SAP 

12.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
OMi Management Pack 
for SAP 1.0x 

HP Operations 
Smart Plug-in 
for Sybase 

12.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
OMi Management Pack 
for SAP Sybase ASE 1.0x 

HP Operations 
Smart Plug-in 
for TIBCO 

2.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
OMi Management Pack 
for TIBCO 1.0x 

HP Operations 
Smart Plug-in 
for 
Webservers 

6.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A 

HP 
Performance 
Manager 

9.2x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
HPE Operations Bridge 
Suite 2017.08 

HP Propel 1.1x Dec 31, 2017 Dec 31, 2019 Dec 31, 2023 
HPE Service Manager 
9.5x 

HP Reporter 4.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
HPE Operations Bridge 
Suite 2017.08 

HP Real User 
Monitor 

9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 
HPE Real User Monitor 
9.4x 

HP Server 
Automation 

10.1x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 HPE Server Automation 
10.6x 

10.2x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 
HP Service 
Level 
Management 

9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 
HPE Service Level 
Management 9.4x 

HP Service 
Manager 

9.3x Nov 30, 2017 Nov 30, 2019 Nov 30, 2023 
HPE Service Manager 
9.5x 

HP Service 
Virtualization 

3.6x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
HPE Service 
Virtualization 4.0x 

HP Storage 
Essentials 

9.7x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 N/A  

HP System 
Availability 
Management 

9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 
HPE System Availability 
Management 9.4x 

HP Universal 
Discovery for 
Oracle License 
Management 

1.1x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 
HPE Universal Discovery 
for Oracle License 
Management 1.3x 

HP 
Virtualization 

1.2x Dec 31, 2017 Dec 31, 2019 Dec 31, 2023 HPE Cloud Optimizer 
3.0x 2.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 



Performance 
Viewer 

2.1x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 

HPE 
CloudSystem 
Enterprise 
Starter Suite 

2014.12 Dec 31, 2017 Dec 31, 2019 Dec 31, 2023 N/A 

HPE 
Connected 
Backup Agents 

8.6.3.8x 
& prior 
versions 

Nov 30, 2017 Nov 30, 2019 N/A 
HPE Connected Backup 
8.8.6x 

8.6.3.9x Jul 31, 2018 Jul 31, 2020 N/A 
8.6.3.10x Dec 31, 2018 Dec 31, 2020 N/A 

Nastel 
AutoPilot 
Smart Plug-in 
for 
WebSphere 
MQ 

6.2x Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 

N/A 

6.3x Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 

OMi 
Management 
Pack for 
Apache 
Webserver 

1.0x Nov 30, 2018 Nov 30, 2020 Nov 30, 2024 N/A 

OMi 
Management 
Pack for IBM 
WebSphere 
Application 
Server 

1.0x Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 N/A 

OMi 
Management 
Pack for 
Infrastructure 

1.1x Mar 31, 2018 Mar 31, 2020 Mar 31, 2024 N/A 

OMi 
Management 
Pack for 
Microsoft 
Active 
Directory 

1.0x May 31, 2018 May 31, 2020 May 31, 2024 N/A 

OMi 
Management 
Pack for 
Microsoft 
Exchange 

1.0x Nov 30, 2018 Nov 30, 2020 Nov 30, 2024 N/A 

OMi 
Management 
Pack for 
MSSQL Server 

1.0x May 31, 2018 May 31, 2020 May 31, 2024 N/A 

OMi 
Management 
Pack for 
Oracle 
Database 

1.1x Mar 31, 2018 Mar 31, 2020 Mar 31, 2024 N/A 

OMi 
Management 
Pack for SAP 

1.0x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 N/A 

OMi 
Management 

1.0x May 31, 2018 May 31, 2020 May 31, 2024 N/A 



Pack for SAP 
Hana 
OMi 
Management 
Pack for SAP 
Sybase ASE 

1.0x Nov 30, 2018 Nov 30, 2020 Nov 30, 2024 N/A 

OMi 
Management 
Pack for 
Weblogic MP 

1.0x May 31, 2018 May 31, 2020 May 31, 2024 N/A 

  
 


